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Claim Rejections - 35 US.C. § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the art to which said subject 
matter pertains. Patentability shall not be negatived by the manner in which the invention was 
made. 

2. Claims 1, 2, 15, 16, 29 and 30 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Pinder et al in view of Caci. 

Regarding claim 1, 2, 15, 16, 29 and 30, Pinder discloses (Abstract, Figures 2, 4, 5, 6) a communication 
system that communicates emergency calls via radio communication which includes a subscriber unit 
operating within a first communication system wherein the subscriber sends a message to a second 
communication system, whereby the message includes information that identifies the source of the 
emergency call, (col. 3, line 24 thru col, 4, line 67) resource controller and emergency resource list for 
selecting recipients to handle emergency calls based on characteristics about the identified source. 
However, Pinder is silent on the environment of the call. In analogous art, Caci discloses (Abstract, Fig. 1, 
col. 4, line 61, col. 6, line 53 thru col. 8, line 20) a vehicle information and safety control system that 
includes communicating public service access point (PSAP) which are 911 calls (public safety calls), (col. 
16, line 10-40) 911 calls are patched to an 911 operator, (col. 3, line 49-67, col. 24, line 31-65, col. 9, line 
42-63) PSTN linked to a VISC (vehicle information and safety computer) which includes a switched 
circuit and (Abstract) sensors for determining environment, a GPS is used for depicting location 
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emergency, data base server that holds a map and address information (geographic). Therefore, it would 
have been obvious to one of ordinary skill in the art at the time of the invention to have been motivated to 
implement determining the environment of a call as taught by Caci with the teachings of Pinder for the 
purpose of successful communication between 91 1 caller and 911 operator or resource which would result 
in successful handling of 911 call. 

Regarding claims 8, 22 and 36, as indicated above, Caci discloses (Abstract, Fig. 1, col. 4, line 61, col. 6, 
line 53 thru col. 8, line 20) a vehicle information and safety control system that includes communicating 
public service access point (PSAP) which are 91 1 calls (public safety calls), (col. 16, line 10-40) 911 calls 
are patched to an 91 1 operator, (col. 3, line 49-67, col. 24, line 31-65, col. 9, line 42-63) PSTN linked to a 
Vise (vehicle information and safety computer) which includes a switched circuit and (Abstract) sensors 
for determining environment, a GPS is used for depicting location emergency, data base server that holds a 
map and address information (geographic). Caci further discloses (col. 5, line 9-35, col. 20, line 25-56) 
routing messages in a safety control system which includes the use of mobile IP in association with CDPD. 

Regarding claims 14, 28, 39 and 42, Pinder discloses (Abstract, Figures 2, 4, 5, 6) a communication 
system that communicates emergency calls via radio communication which includes a subscriber unit 
operating within a first communication system wherein the subscriber sends a message to a second 
communication system, whereby the message includes information that identifies the source of the 
emergency call, (col. 3, line 24 thru col. 4, line 67) resource controller and emergency resource list for 
selecting recipients to handle emergency calls based on characteristics about the identified source. He 
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further discloses (col. 4, line 13-56) if the preferred resources are unavailable that there exist secondary 
communication resources for handling the pubic safety calls. 

3. Claims 3, 17 and 31 are rejected under 35 U.S.C. 103(a) as being unpatentable over Pinder et al 
in view of Caci as applied to claims 1,2, 15, 16, 29 and 30 above, and further in view of Kelly. 

Regarding claims 3, 17 and 31, Pinder discloses (Abstract, Figures 2, 4, 5, 6) a communication system that 
communicates emergency calls via radio communication which includes a subscriber unit operating within 
a first communication system wherein the subscriber sends a message to a second communication system, 
whereby the message includes information that identifies the source of the emergency call, (col, 3, line 24 
thru col, 4, line 67) resource controller and emergency resource list for selecting recipients to handle 
emergency calls based on characteristics about the identified source, and Caci discloses (Abstract, Fig. 1, 
col, 4, line 61, col. 6, line 53 thru col. 8, line 20) a vehicle information and safety control system that 
includes communicating public service access point (PSAP) which are 91 1 calls (public safety calls), (col. 
16, line 10-40) 911 calls are patched to an 911 operator, (col. 3, line 49-67, col. 24, line 31-65, col. 9, line 
42-63) PSTN linked to a VISC (vehicle information and safety computer) which includes a switched 
circuit and (Abstract) sensors for determining environment, a GPS is used for depicting location 
emergency, data base server that holds a map and address information (geographic). Both Pinder and Caci 
are silent on switched circuit connection including a means for receiving ANI information. In analogous 
art, Kelly discloses (Abstract, Fig. 2b, col. 3, line 40 thru col. 4, line 47, col. 21, line 1-6) computer 
telephony communication associated with a circuit-switched network such as PSTN which in turn is 
associated with a packet switched network (switched circuit), multiple call center agents handling 
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forwarded calls whereby specific agents handle such calls as emergency calls. Therefore, it would have 
been obvious to one of ordinary skill in the art at the time of the invention to have been motivated to 
implement ANI as taught by Kelly with the combmed teachings of Pinder and Caci for the purpose of 
further managing the routing of incoming calls. 



over as 



4. Claims 4, 5, 18, 19, 32, and 33 are rejected under 35 U.S.C. 103(a) as being unpatentable , 
applied to claims 1, 2, 3, , 15, 16, 17, 29, 30 and 31 above, and further in view of Kelly and further in view 



of Shaffer et al 



Regarding claims 4, 5, 1 8, 19, 32, and 33, Pinder discloses (Abstract, Figures 2, 4, 5, 6) a communication 
system that communicates emergency calls via radio communication which includes a subscriber unit 
operating within a first communication system wherein the subscriber sends a message to a second 
communication system, whereby the message includes information that identifies the source of the 
emergency call, (col. 3, line 24 thru col. 4, line 67) resource controller and emergency resource list for 
selecting recipients to handle emergency calls based on characteristics about the identified source, and Caci 
discloses (Abstract, Fig. 1, col. 4, line 61, col. 6, line 53 thru col. 8, line 20) a vehicle information and 
safety control system that includes communicating public service access point (PSAP) which are 91 1 calls 
(public safety calls), (col. 16, line 10-40) 911 calls are patched to an 91 1 operator, (col. 3, line 49-67, col. 
24. line 31-65. col. 9, line 42-63) PSTN linked to a VISC (vehicle infonnation and safety computer) which 
includes a switched circuit and (Abstract) sensors for detennining environment, a GPS is used for 
depicting location emergency, data base server that holds a map and address information (geographic), 
Kelly discloses (Abstract, Fig. 2b, col. 3, line 40 thru col. 4, line 47, col. 21, line 1-6) computer telephony 
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communication associated with a circuit-switched network such as PSTN which in turn is associated with . 
packet switched network (switched circuit), multiple call center agents handling forwarded calls whereby 
specific agents handle such calls as emergency calls. Pinde, Caci and Kelly are silent on AN! information 
associated with a packet message which is transmitted to a master street address database. In analogous 
art, Shaffer discloses (col. 2, line 41-67, col. 7, line 28 thru col. 8, line 67, col. 10, line 15-67, col. 15, line 
21 thru col. 16, line 67, col. 17, line 30 thru col. 1 8, line 48) intelligent processing system that includes 
various Master databases that include telephone numbers and associated data records such as street 
addresses and the servicing of 91 1 call. Therefore, it would have been obvious to one of ordinary skill in 
the art at the time of the invention to have been motivated to implement ANI information with a master 
street address data base as taught by Shaffer with the combined teachings of Pinder, Caci and Kelly for the 
purpose of forther managing the handling/servicing of 91 1 emergency/safety calls. 



Allowable Subject Matter 
5. Claims 6, 7. 9.13, 20, 23-27 and 34-41 „. objected eo ^ being dependent upon a rejected base 
elaint, bu, would be allowable if rewritten in independent font, tncluding all of the limitations of the ba^ 
claim and any intct^ening clatms. Regarding clain. 6, 20 and 34, the limitation "identifVing tesoMee 
teher comprises a n,ea„s for .electing . public servtce attended position of the identified resource" is 
absent from the art. 



Regarding clain. 7, 2 1 and 35, the limttadon, '.determining the envtronment further comprising correlating 
tte received public »fety call with other received public safety calls from the environs of the detenhined 

geographic source" is absent from the art. 
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Regarding claims 9-11, 23-25 and 37-39, the limitation, "from an Internet connection further comprises 
means for detecting and decoding a geographical source of the packet message from a data field embedded 
with the packet" is absent from the art. 

R=g.rdmg clainn, 12, 26, 36 and 40, l,™,a,io„, ••step of fonvarding the call farther includes fonvarding 
an Inlemel address of the caller to the identified resource. 

Regardtng claims 13, 27, 38 and 41, the limitation, "the step of forwarding an Internet address of thecaller 
to the identified resource farther includes a request to fonn an Internet telephony voice comteetion with the 

public safety caller" is absent from the art. 



Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Prenell Jones whose telephone number is (703) 305-0630. The examiner can normally be 
reached on Monday thru Friday from 8:00 to 4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
Wellington Chin, can be reached on (703) 305-4366. The fax phone number for the organization where 
this application or proceeding is assigned is (703) 873-9314 

Any inquiry of a general nature or relating to the status of this application or proceeding should be 
directed to the receptionist whose telephone number is (703) 305-3900. 

Prenell Jong's 
April 20, 200: 




